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1. CRM stands for
a) Customer Relationship Management
b) Company Relationship Management
c) Customer Response Management
d) consumer response management
2. POS means
a) point of sale
b) point of service
c) point of supply
d) none of the above
3. E-Bay is a good example to define
a) B2B
b) B2C
c) C2C
d) G2C
4. ERP system is for
a) major departments only
b) entire organization
c) marketing and sale
d) production department
5. The goal of social commerce is to increase
a) Traffic
b) brand quality
c) customer engagement
d) all of the above
6. digital signature is
a) a bit string giving identity of a correspondent
b) a unique identification of a sender
c) an authentication of an electronic record by tying it uniquely to a key only a sender knows
d) None of above
7. An electronic check is one form of what?
a) e‐commerce
b) online banking
c) e‐cash
d) check

8. Which of the following describes e‐commerce?
a) Doing business electronically
b) Doing business
c) Sale of goods
d) All of the above
9. The ability to change the product to better fit the needs of the customer is called
a) Customization
b) Personalization
c) Privacy
d) Accessibility
10. The purpose of supply chain management is to_______.
a) increase the production level
b) manage and integrate supply and demand management
c) enhance the quality of a product and services
d) provide satisfaction to the customer
















Answers:
1. a
2. a
3. c
4. b
5. d
6. c
7. a
8. a
9. a
10. b
